Technical Support Analyst
MadCap Software is an exciting place to work. We provide an environment where the best ideas win, and we value going beyond what has already been achieved. We believe that, like our products and services, our employees should be of the highest quality. 

With companies such as Microsoft, Google and HP on the customer list, MadCap Software is tackling the technical writing industry by developing state-of-the-art, patent-pending XML-based authoring software that helps writers create XML-based content. We are currently seeking a talented Technical Support Analyst to join the team.  
Requirements:

· Experience using and troubleshooting Windows Operating Systems (Windows XP, Vista, Server 2003)
· HTML, XML, and Cascading Style Sheets

· Experience with MS Office, Adobe FrameMaker
· Ability to isolate and troubleshoot personal computer software issues and problems

· Strong written and oral communication skills

Desired Background:
· 2 – 4 years related prior experience with providing technical support or customer service via email or telephone
· Bachelor’s degree from four-year college or university; computer science degree preferred

Although we are looking for people who are interested in standing out individually, we pride ourselves on working together to make it happen. MadCap Software is an Equal Employment Opportunity (EEO) employer and offers challenging opportunities that go beyond the boundaries of a job description.

Please send resume to madcapjobs@madcapsoftware.com.  Local candidates only. Unrestricted US work authorization required.   

Check us out on the web at http://www.madcapsoftware.com
